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1. General Terms 

 

1.1. These Terms and Conditions of Sale (“Terms”) govern all purchases made through the website 

www.torvol.com (“Website”) operated by Torvol SAS, registered in France under SIRET [XXXXX], with its 

registered office at 18 rue Pasquier, 75008 Paris, France (“Torvol”, “we”, “our”). 

1.2. By placing an order through our Website, you agree to be legally bound by these Terms. 

1.3. Torvol reserves the right to update or modify these Terms at any time. The Terms in force at the time of 

your order will apply. 

 

 

2. Products and Availability 
 

2.1. Product descriptions, images, and technical details are provided for informational purposes. While we 

strive for accuracy, slight variations may occur. 

2.2. All products are subject to availability. If an item becomes unavailable after you place an order, we will 

inform you promptly and offer an alternative or a refund. 

2.3. Torvol reserves the right to modify, discontinue, or replace products without prior notice. 

 

 

3. Pricing and Payment 
 

3.1. All prices displayed on our Website are in euros (€) and include VAT where applicable. 

3.2. Shipping fees, customs duties (if any), and other charges will be shown before checkout. 

3.3. Torvol reserves the right to modify prices at any time, but such changes will not affect orders already 

confirmed. 

3.4. Accepted payment methods include Visa, Mastercard, PayPal, and other secure online payment systems. 

3.5. Payments must be made in full at the time of order. Your order will only be processed after payment 

confirmation. 

 

4. Order Process and Confirmation 
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4.1. Orders are placed by selecting products and completing checkout on our Website. 

4.2. Once payment is received, you will receive an order confirmation email. 

4.3. Torvol reserves the right to cancel or refuse any order in cases of: 

• payment issues, 

• suspected fraud, 

• stock errors, 

• or if the order appears inconsistent with normal consumer demand. 

 

4.4. If your order is cancelled after payment, you will be refunded in full. 

 

 

5. Shipping and Delivery 
 

5.1. Orders are shipped within 2–5 business days from confirmation, unless otherwise stated. 

5.2. Delivery times vary by destination and carrier. Estimated delivery times are indicated at checkout. 

5.3. Shipping costs depend on your location and order weight. 

5.4. Once the parcel is handed over to the carrier, risk transfers to the customer. 

5.5. Torvol is not liable for delays caused by customs, carriers, or force majeure events. 

 

 

6. Returns and Right of Withdrawal 
 

6.1. Under EU consumer law, you have the right to withdraw from your purchase within 14 days of delivery 
without giving any reason. 

6.2. To exercise this right, notify us in writing at info@torvol.com with your order number. 
6.3. Returned items must be unused, in original condition and packaging, and sent back within 14 days after 

your notice of withdrawal. 
6.4. Return shipping costs are borne by the customer unless the product is defective or incorrect. 
6.5. Refunds will be issued within 14 days after we receive and inspect the returned goods. 
6.6. The right of withdrawal does not apply to customized or personalized products. 

 
 

7. Warranty 
 

7.1. All Torvol products are covered by a two (2) year warranty from the date of purchase against 
manufacturing defects. 

7.2. This warranty does not cover: 

• normal wear and tear, 

• accidental damage, misuse, or improper maintenance, 

• modifications or repairs made without Torvol’s authorization. 

 
7.3. To make a warranty claim, contact support@torvol.com with your proof of purchase and photos of the 

issue. 
7.4. Torvol will, at its discretion, repair, replace, or refund the product. 
7.5. This warranty is in addition to your statutory consumer rights under applicable law 
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8. Limitation of Liability 

 
8.1. Torvol shall not be liable for any indirect, incidental, or consequential damages arising from product use 

or inability to use. 
8.2. Torvol’s total liability shall not exceed the total amount paid for the order. 
8.3. Nothing in these Terms shall exclude or limit Torvol’s liability for death or personal injury caused by 

negligence. 
 
 

9. Privacy and Data Protection 
 
 

9.1. Personal data collected during your purchase is processed in accordance with our Privacy Policy. 
9.2. Data is used only for order processing, customer service, and legitimate marketing activities (if you have 

opted in). 
9.3. You may request access, correction, or deletion of your data at any time by contacting info@torvol.com. 

 
 

10. Intellectual Property 
 

10.1. All trademarks, logos, product names, and images displayed on the Website remain the exclusive 
property of Torvol. 

10.2. You may not copy, reproduce, distribute, or use any Torvol content for commercial purposes without 
prior written consent. 
 

 

11. Promotions and Discount Codes 
 

11.1. Promotional offers, discounts, or coupon codes are valid for a limited time only and may not be 
combined unless explicitly stated. 

11.2. Torvol reserves the right to cancel or modify promotions at any time without notice. 
11.3. In case of return, any discount applied will be recalculated accordingly. 

 

 

12. Governing Law and Jurisdiction 
 

12.1. These Terms are governed by and construed in accordance with the laws of France. 
12.2. Any disputes arising from or relating to these Terms shall fall under the exclusive jurisdiction of the 

courts of Paris, France. 
12.3.  If any clause of these Terms is held invalid, the remaining provisions shall remain in full force and 

effect. 

 

  

https://www.torvol.com/privacy-policy

