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1. General Terms

1.1. These Terms and Conditions (“Terms”) govern all commercial relationships, offers, and sales between
Torvol (“the Supplier”) and its business customers, distributors, and resellers (“the Buyer”).

1.2. By placing an order or participating in any B2B offer or promotion, the Buyer agrees to be bound by these
Terms.

1.3. Torvol reserves the right to modify these Terms at any time. Updated versions will be available on our
website and will apply from the date of publication.

2. Scope and Eligibility

2.1. These Terms apply exclusively to business-to-business (B2B) transactions.

2.2. Buyers must be registered companies or professional resellers authorized to purchase Torvol products for
resale or professional use.

2.3. Torvol reserves the right to request verification of a Buyer’s business status (e.g., VAT number, trade
registration).

3. Offers and Pricing

3.1. All offers, bundles, or promotional deals communicated by Torvol are subject to availability and may be
withdrawn or modified at any time.

3.2. Prices are quoted exclusive of VAT, customs duties, and shipping costs, unless stated otherwise.

3.3. Prices communicated in newsletters, brochures, or emails are indicative and not legally binding until an
order is confirmed in writing.

3.4. Any pricing errors or misprints are subject to correction without liability.

4. Orders and Acceptance

4.1. Orders must be placed via the Torvol B2B portal, via email confirmation, or through an authorized
distributor.

4.2. An order is considered accepted only when Torvol issues a written order confirmation.

4.3. Torvol reserves the right to refuse any order, limit quantities, or apply minimum order values.
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5. Payment Terms

5.1. Payment terms are as agreed upon in the Buyer’s account or invoice (e.g., prepayment, 30 days net, or
end of month).

5.2. Late payments may incur interest and administrative fees as permitted by applicable law.

5.3. Ownership of the goods remains with Torvol until full payment has been received (“retention of title”).

6. Delivery and Shipping

6.1. Deliveries are made according to Incoterms [EXW / FCA / DAP — specify depending on the campaign],
from Torvol’s designated warehouse.

6.2. Delivery times are indicative; delays do not entitle the Buyer to compensation or cancellation.

6.3. Risk passes to the Buyer once goods are handed to the carrier, even if shipped prepaid.

7. Warranty and Returns

7.1. Torvol warrants its products against manufacturing defects for two (2) years from the date of invoice,
under normal use.

7.2. Warranty claims must be submitted in writing with proof of purchase and photos of the defect.

7.3. Returns are only accepted with prior authorization and must comply with Torvol’s RMA procedure.

7.4. No return will be accepted for discontinued, personalized, or special-order items.

8. Marketing and Promotion

8.1. Buyers may use Torvol’s trademarks, visuals, and communication assets only with prior written consent
and within brand guidelines.

8.2. Promotional participation (e.g., bundles, incentives) may be subject to additional “Specific Terms”, which

take precedence over these General Terms if they conflict.
8.3. Torvol may cite its partners’ company names or logos in trade communications, unless otherwise agreed.

9. Liability

9.1. Torvol shall not be liable for indirect, consequential, or loss-of-profit damages.

9.2. Torvol’s total liability under any order shall not exceed the invoice value of the relevant goods.

9.3. The Buyer agrees to indemnify Torvol against claims arising from resale, misuse, or unauthorized
modification of the products.

10. Data Protection
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10.1. Personal data collected for order management or commercial purposes is processed in accordance
with Torvol’s Privacy Policy available at www.torvol.com/privacy-policy.
10.2. By entering into a commercial relationship with Torvol, the Buyer agrees to this processing.

11. Governing Law and Jurisdiction

11.1.  These Terms are governed by French law.
11.2.  .Any disputes shall be submitted to the competent courts of Paris, France.
11.3. . If any provision is held invalid, the remaining clauses shall remain in full force.

12. Contact

Torvol — Customer Service B2B
Q 18 rue Pasquier, 75008 Paris, France
info@torvol.com | @ www.torvol.com

13. Intellectual Property

13.1. Allintellectual property rights, trademarks, images, and product designs remain the exclusive property
of Torvol.

13.2. The Buyer shall not modify, reproduce, or use Torvol’s intellectual property for commercial purposes
without prior written authorization.

13.3. The Buyer must respect Torvol’s brand identity and visual guidelines when promoting or selling the
products.

14. Export and Compliance

14.1. The Buyer is responsible for complying with all local laws and regulations concerning import, resale,
and marketing of the products in their territory.

14.2. Torvol shall not be liable for any breach of customs, export control, or labeling requirements outside
the EU.

14.3. Products are not to be resold in embargoed or restricted territories without written approval.

15. Force Majeure
15.1. Torvol shall not be held liable for any failure or delay in performance caused by events beyond its
reasonable control, including but not limited to natural disasters, war, strikes, transportation delays, or

shortages of materials.
15.2. In such cases, Torvol may suspend or cancel deliveries without penalty.
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16. Severability and Waiver

16.1. If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions shall
remain in full force and effect.
16.2. The failure of Torvol to enforce any right or provision shall not constitute a waiver of such right.
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